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FOREWORD

BY KUSHAL BHARGAVA,
CO-FOUNDER,
MYBRANCH SERVICES

India is on the rise. The World Bank’s half-yearly report released in October 2023 shows

India’s growth at 7% in FY 2022-23. As the fastest-growing major economy today, the

world is looking at Bharat to lead the way in the future. Major economic reforms,

hElGe"f}Ah® PE™ 1 " }°x 6Uhfp}he®}ehE AEcE"Aed4E6} f6A lep 6Eppe
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lep 6Epp AEp} 6f} ABY Z} fp AeEGEA e AeeAh}e6 } Ep Uf"AhE
growth.

To sustain this momentum and become resilient; to become self-reliant and a
peeEheA¥Eha f6A }A f° EcE } E GAf" AU Y p} 9 fhf} > WUY\x } |
} Eh X ©} Ep p °he® f"Y % A¥EoEhx pEcEhf" fpeE°}p hE4f 6 *6E €
report aims to shed light on how small cities in India are unleashing their potential
and dynamism and what are challenges and opportunities. Additionally, it offers a
Af°hAp°Ae © o E¥ AO f Us}ehE U+"" AU eApp * " } Ep UAh Z6A f6 °}

p hEeAh} AE"oEp 6}A } E hA"E A0 } E UAcEh64E6} 6 Ah =n
transformation in small cities. Like how all roads led to Rome, a trend is emerging
where leading companies cut across business sectors are rushing to tier 2 and tier 3
cities. We also demonstrate how these cities with a burgeoning appetite for
°A6pede} A6 fhE h eE UAh tep 6EppPEpP }A f}}hf°} f6A 6oEpP}Y
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realigning their strategies in this new reality to keep up with the work and workforce
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p4f"" ©} Epx ehAeE"" 60 } E AE4f6A UAh PE™ pef°EpY EhE p f
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FOREWORD

BY PARAS ARORA,
FOUNDER & CEO, Qdesq

As the Founder and CEO of Qdesq, | am thrilled to share my insights on the

remarkable growth potential of the Non-metros in India, and how they contribute to

} E o thf6} }feEp}h® Au } E Z6A f6 GUhA¥} p}Ah°x EpeE®° f""° } hA«l
DE™ !"E ¥Ah pef°E 6Asp}h°y
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Efhpx ¥} Eh W f6A X °} Ep E4Ehi 60 fp A°6f4 © «ip Al 66Acnf
sourcing. These cities, often called the backbone of India's growth story, are

¥ }J6Epp 60 hfe A «hif6 Af} A6x 6Uhfplhe®}ehf" AERE"Aed4EGB}x f6A
p}fh}ee E°Ap°p}E4x } f6 p }JA } E {AcEh64E6} 6 } f} "sEp " E A) i
E soEG6f} A6 f6A )hif6 hfepeAh}f} A66 f6A 4fh} : } Ep fhE fC°E"I
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°0AhA 60U }A f pehoE° °AB6A+°}EA t° f hE°he }4E6} Th4 A° :"Ae<Ax G6A
and towns in India would out number metros in terms of white-collar job creation in

WUWXx ¥ } EhgZZx Z272Z%x f6A ZY °} Ep f°°A«6} 60 UAh VY\ 4 "" A
AeeAh}+*6 } Ep sEhpep VYZ 4 "" A6 6 EhgZ °} EpY

At Qdesq, we are witnessing the immense opportunities presented by these cities as
Ash e"f}JUAh4 ¥ }6EpPppEA Y UhA¥} 6 } E peee"° AU DE™ '"E ¥Ah pef
6A684E}hAp 'E}¥EE6 WUWUgWUWYY

E h pE AU CA60AE}hA °} Ep fp E° Ah sEhp AU Z6A fap uhA¥} p}.
but a testament to the resilience, ingenuity, and entrepreneurial spirit of the people

6} EpPE °©} EpY yhA4 °f eeh }A :A 41f}AhEx UhA4 _+° 6A¥ }A Y pf f
cities are brimming with untapped talent, untold stories of success, and boundless
opportunities.

In conclusion, | am super optimistic about the prospects of Non-Metro Cities in India

f6A Th4"° tE" EoE } E° fhE EhE }A p}f°Y } AEpgx ¥E fhE E™° }EA
}hf6puUAh4f} sE A+h6E° f6A hE4f 6 °A44 }}EA }A E4eA¥Eh 60 lep 6
OA""fLAhf} A6x f6A Ah o 60 eAp } sE ° f6UE f°hApp Z6A fY
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Without a doubt, we are witnessing a paradigm shift towards small towns and cities of India
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« 26 is the number of tier 2 and tier 3 cities in loan applications in 2022.

India’s technology industry is

decentralizing to. « 9y Z pE°}Ah AlpEh=EA JWP

recruitment for junior positions from
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these emerging hubs.
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total recruitment in Tier-2 cities for IT
companies.

7 - f

« Ef" Ep}f}E AEcE"AeEhp frE
f°ge hEA VXY[V f°hEp AU "f6A

| ]
|D |. I DI and Tier 3 cities since last year.

« YYP AU "f6A AEf"p LE}¥EEG6 °f
and Oct 2023 were transacted in tier
« XZ AA4Ep} ° f6A 6}Eh6f} A6f" hR]ndtier 3 cities.
thf6Ap }A E6}Eh 6}A VY } EhgW ° } Ep 6
India.
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» Tier 2 cities like Lucknow, Patna and
Jaipur, were front-runners in crypto

f trading.

© %o U Ep} G hA¥} AU YXP 6} Eh X 8 AcMEPsmall cities like Indore,
in tier 2 reported during Black Friday Bhubhaneshwar and Ludhiana were
weekend in India. 6 } E }Ae VZY

e 23% increase in e-commerce order
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» E-scooters more popular in small
towns than in metros.
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* Growth in demand for premium
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* Reliance Retail is aiming to open apparel retail stores in tier 2 & tier 3 cities.

« AfAAG6 Z6A f °"f 4EA f ¥ Aee 6 VVU °hAhE o p }p Aeh 60 } E h {
JUP °A4 60 UhA4 } Eh W n X °} EpY "epx [ZP AU h 4E 4E4'Ehp ¥
tier 2 and tier 3 cities.
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some interesting insights. Take a look:
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» Growth Prospects in Tier-2 and Tier-3 Cities.
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- impact the future prosperity of the country.
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* Non-Metro Cities

¢ foE
witnessed an increase in
demand. Qdesq's analytics
indicate a promising trajectory,
¥} f VWP hA¥} 6 :} Ep /
the past year and an ambitious
WZP 60E6}Ah° 6°hEfpE eh
1° } E E6A AU WUWYY : } Ep
° f o E
E"eEh E6°EA p 16 1°f6} UhA)
due to their burgeoning startup
E°Ap°p}E4p f6A UfaAhfl"E
lep 6Epp E68 hAG4EGB}pPY

« peEh AEpg y"E~ .ee"° Ee
WUWXx ¥ } E&awe \
coworking space operator
poised to increase their supply,
majority of them are in the
non-metros, with cities like

E leading the supply.

» Corporates are making a
PYhfIEU © 4AE4EG} }A¥fhAy
Non-Metros because of their
growing talent pool, cheaper real
estate costs and continuous
4ehAcE4E6} 6 } E h
infrastructural facilities.
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non-metros in Northern and Western
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sq. ft.
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Afho WUWXY iK°AG6A4 ° 4Ep
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Non-Metros are managed by Mid to
large-sized operators
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T .. has a higher penetration
Al DPE~ pef°Ep °AdefhEA
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{"Atf" Th4p fhE f}}hf°}EA }A¥
Non-Metros for their

i ¢ due to cost
considerations and a rich talent
source.
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emerged in non-metropolitan areas,

such as Jaipur, which secured its
position among the top cities in
st o in
WUWXY iA 618
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in a hybrid mode, splitting their time
lLE}¥EE6 hE4A}E ¥Ah f6A AL
attendance.
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Large corporations are increasingly

E4ihf° 60 PE™ '"E ¥Ah fhhf6UE4E
optimize costs and adapt to changing

employee preferences.
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coworking spaces for their affordability,
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agility, and employee well-being in their
workspace strategies.

Z Ehuo °Ep vy hd4px Kg:A44Eh°E
/Q-Commerce, Energy, Finance,
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« Tier 2 and 3 cities are 6 } E AEcE"Ae4E6} AU PE™ !
workspace options to cater to growing T

 Emerging micro markets in cities like Chandigarh, Lucknow, Jaipur, Indore,
A 41f}YAhEx fA° x f6A 9 «1f6Ep¥fh fhE Uf 6 64 }hf°} A6 A-E
6uUhfplhe®}ehEx "A¥Eh hEf" Ep}f}E °Aplpx f6A peeeAh} oE UAGE
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micro markets.
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non-negotiable requirement for
lep GEpPpPED AeEhf} 610 6 PE "E
workspaces.
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On-site coffee and refreshment facilities
E6 f6°E } E AcEhf"" E eEh E6°E
occupants and promote networking.

+RXVHNHHSLQJ 6HUYLFHYV

Regular cleaning and maintenance

pEho °Ep E6pehE f °t E6 © f6A
°A40UAh}fl"E ¥Ah 60U E6c hAG4EG}Y :"Ef6
and well-maintained spaces are essential

for occupant satisfaction and
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‘cer from the last quarter.
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Trend.
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* High demand would lead to price .. £E

* Non-metro cities may witness a moderate increase in pricing due to growing
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There will be g8 1., in the Metros
as well as Non-Metros.

The roll out of f . t, Y will be
concentrated in the top commercial micro-markets within

the metros and the non-metros.

Z . ¥ "' foE
°AGTAEG°E }A te "A peE°«"f} nE fppE}p f6A eh
by strong occupier demand data and trends around the

affordable segment.

As per Qdesq platform there has been a “o
T p 6°E } E "fp} °EfhY 9° AE
WUWY ¥E fhE "AA-60U f} f... -

. 0 p °Efh f "A} AU AeEhf
follow this suite, where instead of multiple centers and
locations, they will shift towards concentration and
E°AG6A4 Ep Al p°f"EY 9hf6Ap " E AA}hx ¥I
Z6%pefAEx Z6A g+'E f6A A} Ehp foE fAAe}E
where they
§1 eh 4fh "° ehAa A 60 eh
Af6fUEA AUI°Ep f} °A4d4eE} } sE eh °E eA ¢
peE° 1°f} A6px f6A DE™ '"E }Eh4pY yAh 6p}f
same campus, there are ... T &+ ™ cecece
E+“cmoeece AEeEGA 6iU A6 } E A°%e«e Ehpéd peE"
and deal terms.

Occupiers will continue to T
6uhfplhe°}ehEpx °Ade"” f6} fppE}px DE™ * " }°

terms. They will be focussing on optimizing their real estate

E eE6pPEpPY

E E6}Eheh pE °AheAhf}E AUI°Ep 4 0} "AA
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The critical metric for success will be the demand for

coworking spaces and hybrid usage across India, offering

TTEA 60EG6}Ah° te} «61 EA f6A 6" 4 }JEA f°°Epp
°Adef6°x f6A ehAo A 60 PE t " }° UAh E4e"A°
a day-to-day basis. A few more important metrics on a
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A°9hf6° x f "EfA 60U e"f°Eh 6 } E AUI°E pef°E pA"+s} A6p 6Aep
positioned itself to tap into the burgeoning potential of tier 2 and tier 3 cities in

9 fhf}Y 6°E }p Epl}lfi" p 4E6} 6 WUV[x A°9hf6° fp EE6 6
uf° " }f} 60 } E E ef6p A6 AU 6¢4EhAep lep 6EppEp 6 p4f"" }A
f°hApp } E °A«6}h°Y E°AU6 A 60 } E h p 6i AE4f6A 0UAh PDE™ 1"
MyBranch has become a key enabler for businesses looking to establish

} E4pE"cEp 6 E4Ehu 60U 4fh E}pY

~QVLIJKWY DQG 2EVHUYDWLRQV

5LVLQJ 'HPDQG IRU )OH[ 6SDFHV*HRJUDSKLFDO ([SDQVLRQ

A°9hf6° E eEh}p f}}h t«}E } E gnha@3, MyBranch witnessed a
6 AE4f6A UAh DE~ pef°Ep }Md Gi6ET°f6} e} © 6 AE4f6A UhA-
strategic growth of tier 2 and tier 3 corporates in tier 2 and tier 3 cities.
°©°} EpY E E eA6EG6} f" h pE AU pEffhpepi®E °© } Ep ¥ EhRE A°9hf6¢
°Aee"EA ¥} } E °AGoEG6 E6ERIfLI" p EA AUI°Ep A.E }A i
AUUEhEA 1° PE™ pef°Epx fp UeHemmaAd}inp2023 were Ludhiana,

demand. YE""AhE x " Ueh x Cfp X
Jalandhar.
SUHIHUUHG -QGXVWULHYV BULFH 7TUHQGYV
y 6f6° f" Eho °Epx 7 ETeAfriee per desk and per square
Insurance, E-Commerce, and HR foot witnessed a notable increase by

Eho °Ep E4EhUEA fp } E }AezZipAk |]P UhA4 } E pE°AGA gefh}Eh
6Aep}h Ep Ae} 60 UAh AUI°E p¢fPE} BA gefh}Eh A0 WUWXx hEF
tier 2 and tier 3 cities. For instance, in } E UhA¥ 60 AE4f6A U0Ah AQle
9 Aef" f6A hf°efuhf  Aul°E pspages in these cities.

A°9hf6° ¥E foE ¥ }6EppEA 6D«

of large mutual fund players.

'"HPDQG DQG /HDGYV /IDUJH (QWHUSULVH $GRSWLR
A°9hf6° hE°E sEA AcEh VWZ8 eehiRE4f}E"° XUP AU A°9hf6° &
space enquiries and generated °" E6}p ¥ A Epl}fi" p EA AUI°Ep 6
feehA™  4f}E"° \U8 AUI°E pef°E 2BndAier 3 cities in 2023 were large
from tier 2 and tier 3 cities in 2023, enterprises, indicating a growing
*6AEhp°Ah 60 } E p 6 1°f6} 6}EEBYY AU "fhUE tep 6EppEp E ef
and potential in these markets. into smaller cities.
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The increasing interest of large business
°AGU"A4Ehf}Ep 6 } Eh W f6A } Eh
by remote work, hybrid models, and local
¥Ah UAhCPE fp ehAeE""EA °A44EhE
spaces to the forefront of these emerging
markets. MyBranch's strategic presence and
}f "AhEA pA"«} A6p foE eAp } AGEA
uafe " }fYAh AU } p ETef6p A6x
lep 6GEppEp ¥} BDE !"E f6A °Apj
AUT°E pef°E pA"+} AGpY
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The increasing interest of large business
°AGU"A4Ehf}Ep 6 } Eh W f6A } Eh X © ]
by remote work, hybrid models, and local

¥Ah UAh°E fp ehAeE""EA °A44Eh° f"
spaces to the forefront of these emerging

markets. MyBranch's strategic presence and

}f "AhEA pA"+} A6p foE eAp } AGEA }
uf° " }f}YAh A0 } p E efé6p A6x et
lep GEppEp ¥} PDE '"E [f6A ©°Apl}gEC
AUT°E pef°E pA"+} A6GpY
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A°9hf6° ap ehAf°} sE feehAf° 6 }fhuE} 60 } Eh W f6A } Eh X ©° ]
PpYhfIEU °f""° pA*6Ax fp Ea AEG°EA 1° } E UhA¥ 60U AE4f6A UAh DI
solutions in these markets. By aligning its offerings with market trends and customer
ehEUEhEGC°Epx A°9hf6° °A6} 6°Ep }A e"f° f e aA}f" hA"E 6 E4deA:
} hoE 6} E A°6f4 ° "f6Ap°feE AU 9 fhflap E4Ehi 60 °} EpY
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About Qdesq

Qdesq is India's largest and fastest-growing
workspace platform for discovering and
booking workspaces. It enables and provides
corporates, startups, and occupiers with
ready-to-move-in and  Eexible workspaces. The
platform has 5,000+ centres listed, covering 100
cities, and has a run rate of 6,500 monthly
desk bookings.

Qdesqg has been recognised as 'Proptech
Brand of the Year' by Realty+ for two

consecutive years 2023 and 2024 . In
addition was awarded ‘The Emerging
Company of the Year Award' at Indian

Achiever's Award and Leadership Summit,
2019.

MISSION - We aim to be the most compelling,
loved, and ef 1° E 6 }platform powered by
technology and people, providing workspaces
and tech solutions to corporates and
enterprises.

VISION - We aim to provide better workspaces
for every company, anywhere they want.

Contributors

Paras Arora, Founder & CEO
Lavesh Bhandari, Co-Founder & CTO,

Karnn Chauhan, GM - Corporate
Communication & Alliance

Kushal Bhargava, = Co-Founder,
MyBranch Services

Babita Neqi, GM & Head - Marcom &
Branding, MyBranch Services




